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PROFESSIONAL PROFILE

Direct client sales and customer service support at leading national financial investment
advisor with over $10BN of assets under management (AUM). Utilize strong
interpersonal skills to onboard new clients, initiate strong customer relationships, resolve
customer complaints/questions, and provide concept training experiences.

While earning a Bachelor of Science Degree in Accounting as a full-time student at the
University of Colorado at Boulder, also served as co-Director of university’s Program
Council which involved leading a twenty-five-person staff, booking and logistics
management of large entertainment events, and responsibility for the Council’s vendor
relations, accounts payable, and payroll activities. Prior work experience included an
audio engineering and design internship for an award-winning NYC-based broadcast
media audio services provider.

EDUCATION

BACHELOR OF SCIENCE,
BUSINESS ADMINISTRATION
ACCOUNTING (2019)
University of Colorado at
Boulder, Leeds School of
Business

TECHNICAL SKILLS

Javascript, Node JS, CSS, HTML,
Bootstrap, Materialize

CRM Software including
Software.com, and Zendesk

Microsoft Word, PowerPoint,
and Excel

Digital audio workstations
including Ableton Live, Avid Pro
Tools and Logic Pro

MAX/MSP coding of audio/visual
content

PROJECTS

The Music Locator

¢ A music artist search engine that utilizes Last FM and AudioDB APIs to display
statistics and discography

e Languages used: Javascript, CSS, HTML, Materialize
e https://jdouville8.github.io/DUFullStack-Project1/

The Weather Dashboard

¢ Utilizes OpenWeather API to display weather information dynamically onto web
page

e Languages used: Javascript, CSS, HTML, Bootstrap

e https://jdouville8.github.io/HW-6-Weather-Dashboard/

The Work Day Scheduler

e Gives user the ability to plan out their week using local storage to maintain
information and Moment ]S API to provide relevant date information

e Languages used: Javascript, CSS, HTML
e https://jdouville8.github.io/HW-5-Workday-Scheduler/



